Access Statement For Fenton Hill Farm Cottages
Introduction

We have five self-catering cottages at Fenton Hill of different sizes and layouts. Elderberry, Honeysuckle, Bramble and Rosehip are stone built terraces cottages. Crab-apple is a semi-detached pebble dashed brick cottage. The cottages are all located on a working farm in a countryside location. We have tried to provide as much information as possible in this statement, if you have any queries please do call. We look forward to welcoming you.

    Pre-Arrival

· Bookings and enquiries can be made by telephone, email, letter, text phone and via our comprehensive web site, with pictures of all the rooms. We will aim to assist and meet requests where ever possible.
· A 25% deposit is required at the time of booking which can be paid by card via telephone, online or by cheque. The balance is to be paid 4 weeks prior to arrival.
· All bookings will be confirmed by email or letter as preferred when a deposit has been received. This can be written in large font if requested.
· It is recommended to have a car when staying at Fenton Hill.
· The nearest train station is 25 minutes by car.
· The nearest bus stop is 3 miles away.
· The nearest taxi service is from Wooler which is 6 miles away; we can make a booking for you if required.
· The nearest shop and pub are 3 miles away by car in the village of Milfield.
· Shopping can be ordered in advance and delivered after your arrival from www.asda.co.uk 
Arrival and Car Parking Facilities

· On arrival to Fenton Hill there is a 500 meter farm roadway with a rough surface.
· The surface slopes onto the level and has a number of pot holes which we aim to fill in regularly throughout the year but can be muddy in wet weather.
· On arrival we ask guests to drive straight to their cottage and we will call to check they have settled in and found everything they need to know. Living close at hand on the farm we’re close by should there be any problems.
· Parking is on level gravel beside Rosehip, Bramble, Honeysuckle and Elderberry Cottages with a narrow concrete footpath 105cm wide alongside the cottages. There is parking for at least one car beside each cottage and extra cars can be parked at the end of the row of cottages. Parking is on concrete beside Crab-apple cottage which is slightly uneven, there is parking for two cars beside the cottages and extra cars can be parked close by. 
· We can assist guests with luggage.
· We can provide dog bowls on request.
· There is no covered area from the car to the door of the cottages; the distance from the drop off point to each main door is 1.5m.
· There is an outside light at each cottage.
All Cottages

Public Areas – General (Internal)
· Not Available

Public Areas –WC
· Not Available

Shop
· Not Available

Treatment room/s
· Not Available

Leisure Facilities
· Not Available

Conference, Meeting Rooms, Banqueting, Clubs, Entertainment
· Not Available

Crab-apple Cottage
A single storey semi-detached pebble dashed brick cottage with its own enclosed garden and oil central heating throughout. The cottage is fully double glazed and insulated.  

Main Entrance and Reception

· The main entrance is a door at the rear of the cottages. Crab-apple Cottage is first on the right when you drive behind the cottages.

· There is 18cm step into the cottage with a depth of 12.5cm and a door lip that is 3cm high.

· The door opening space is 71cm. It is a left hinged door with a 48cm vertical grab rail 103cm on the right above the step. The keyhole is 95cms high.

· The door opens into the utility room which has tile look laminate. There is a light switch on the right hand side of the door for the outside light and utility room light height 129cm. There is a door mat on the floor inside the door. A door opens on the left in the entrance into the kitchen with an opening space of 66cm.

Utility Room
· There is front opening washing machine

· There is a front opening tumble dryer.

· There is a fridge freezer height 120cm with a freezer space of 39cmx36cmx25cm. The top shelf of the fridge is 66cm.

· The bench height is 91cm, depth 60cm.

· There are coat hooks on the wall to the left of the entrance.

Lounge  
· There is door from the passageway into the lounge with a left hinge and an opening of 79cm.

· The flooring is laminate. There is a rug in front of the hearth which can be lifted.

· There is one two-seater settee and one three-seater settee and chair.

· There is a TV with Free view box and DVD player with remote controls and clear photographed instructions. There is a CD player with a radio.

· There are two occasional tables, a dresser, 2 table lamps and an up-lighter floor lamp for alternative lighting.

· There is an open fire which can be used with coal provided.

· There is an airing cupboard where the heating controls are located. This is used to store extra blankets and summer duvets.

· There is a room thermostat on the right as you enter the lounge at a height of 146cm.

· The main light switch is on the left when entering the room at a height of 128cm.

Hallway/Passage
· The front door opens into the enclosed garden with an opening width of 74cm and a door lip of 3cm. There are 2 outside steps one 14cm high and 31 deep and another 15cm high and 17cm deep.

· Inside the front door there is an inner door with an opening of 79cm.

· There is a small moveable table in the hall with ‘welcome folder’ with detailed information for guests arriving.

· The hallway is 110cmx322 and the passage to the bedrooms and bathroom 103cmx476cm.

Laundry
· There is a front loading washing machine in the utility room.

· There is a front opening tumble dryer in the utility room.

· A clothes airer, laundry basket, pegs, ironing board and iron are stored in the utility room.

· There is an outside rotary airer on grass 13m from the front door in the garden.

Outside Facilities
· There is an enclosed garden with 2 lawns and garden furniture.

· There is a gas BBQ available for guests use.

· There is a bike shed with bike stands to be shared by all cottages 47m from Crab-apple entrance.

· The outside dustbin and recycling bin are 3m to the right of Crab-apple main rear entrance.

· There is a coal house is immediately outside to the left of Crab-apple main entrance.

· There is a large grass play area 29mx68m ideal for ball games which extends in front of all of Rosehip, Bramble, Honeysuckle and Elderberry with a large trampoline, basketball net, 5 a side net, badminton net, balls, racquets, cricket set, baseball bat. Entrance to this area is from the end of the row of cottages 22m from Crab-apple entrance or through 3 other separate gates alongside the farm roadway.

·   There is a bird feeder in the garden which can be seen from the lounge window. This will have nuts and fat balls in it on arrival. Guests can refill this with their own bird nuts which can be purchased in the cottage.

· There are 2 Kune Kune pigs and a donkey in a small field approx 250m from the cottages along the farm road which is an uneven surface.

· The trampoline and other equipment are used at guests own risk. 

Bedrooms

Twin Bedroom

· The door into the bedroom is from the passageway, it has a left hinge with an opening space of 72cm.

· The flooring is laminate.

· There are two pine single 3’ beds with a bed height of 60cm and a space between of 52cm. One bed is against the window wall. 

· There is a double wardrobe with wooden coat hangers. 

· There is a small chest of drawers with a long mirror above on the wall to the left of one of the single beds with a space of 74cm.

· There is a wicker bedroom chair with a seat height of 45cm.

· There is a bedside cabinet between the beds with a bedside lamp which has an online switch.

· There is an open space of 150cmx150/100cm inside the door.

· The bed linen is polyester/cotton and duvets and pillows are non feather. The duvet is an all season’s duvet consisting of two duvets of summer and autumn weight.

· The main light switch is on the left when entering the room at a height of 128cm.  

Double Bedroom

· The door into the double bedroom is from the passageway; it has a right hinge and has an opening of 71cm.

· The flooring is short pile bedroom carpet.

· There is 4’6”double pine bed with a medium firm mattress height 55cm. There is a space at the far side of the bed of 50cm.

· There is a bedside cabinet at each side of the bed.

·  There is a space at the nearside of the bed of 60cm up to chest of drawers. There is a open space at the bottom of the bed of 150cmx200cm.  

· There is double pine wardrobe with wooden coat hangers.

· There is a bedroom chairs height 46cm.

· The main light switch is on the left when entering the room at a height of 131cm. There are bedside lamps on each of the bedside tables with lamp on/off switches.

· The bed linen is polyester/cotton and duvets and pillows are non feather. The duvet is an all season’s duvet consisting of two duvets of summer and autumn weight (one of which is kept in the airing cupboard when not in use).

Single Bedroom
· The door from the passage has an opening of 72cm.

· There is a single bed height 64cm with a bedside cabinet and bedside lamp with a lamp switch.

· The space inside the door in front of the bed is 135cmx250cm.

· The space at the end of the bed to the window with a small gentlemen’s wardrobe is 104cm.

· There is a spare dining chair as a bedroom chair to be used when there are 5 people in the cottage with a seat height of 44cm.

· There is a wall mirror height 133cm with a shelf underneath.

· The main light switch is on the left when entering the room at a height of 128cm.

Bathroom, Toilet and Shower-room
· The door into the bathroom from the passageway has a left hinge and an opening of 66cm.

· The flooring is ceramic tiles with electric under floor heating. The under floor heating control is outside the bathroom door on the left when entering at a height of 106cm.

· Toilet seat height 41cm. Angled grab rail on the wall to the right of the toilet (left when sitting on the toilet) 84cm from floor. Space to the left of the toilet in front of the sink 77cm. Space to the right of the toilet is 20cm.
· Sink with lever taps height 81cm. there is a mirror above the sink with a shaver point height 193cm.

· There is a shower in a shower enclosure size 110x73 inside with a door opening of 47cm and a step in over the enclosure edge of 14cm.

· There are two grab rails in the shower 50 and 57cm long and at a height of 100cm.

· There is an adjustable shower stool for those needing to sit in the shower.

· Heated towel rail attached to the wall between the shower enclosure and the sink

· The size of the bathroom is 171cmx263cm.

· The light is controlled by a pull cord on the right beside the door height 135cm.

· A toilet raiser seat is available on request.

Self-catering kitchen

· The door into the kitchen opens to the right from the utility room with a right hinge and an opening of 66cm.

· The flooring is tile look laminate.

· The work surface is 89cm high and 59cm deep.

· The sink with lever mixer tap is 90cm with a cupboard underneath.

· The electric cooker with ceramic hob is 89cm from floor, oven grill shelf 69cm, top oven shelf in main oven 40cm.

· Round dining table 68cm with 4 chairs height 44cm without arms and a fifth chair in the single bedroom.

· Fire extinguisher on the wall to the right of the kitchen door in the utility room 115cm from floor.

· Catering standard crockery and glasses are in the kitchen cupboards and wall cupboards. Pans are kept in the bottom drawer. Cutlery is in the top drawer. Baking trays and roasting tins are in a small cupboard to the right of the cooker. Casserole dishes and bowls are also in the cupboards.

· There is a kitchen floor space of approx. 334cmx200cm.

· There is a second door opening from the kitchen into the hallway with an opening width of 76cm.

Additional Information
· A welcome folder with useful information is provided.

· Tourist information leaflets are provided.

· We allow 2 dogs per cottage cost £15 per dog per week. We request that dogs are kept under control and on a lead where notices ask. Dogs are not allowed on furniture or in bedrooms. We ask that owners clean up after their dogs. We ask that owners do not allow their dogs into woods or to chase pheasants and partridge.

· The premises are non smoking.

Contact Information
· Mrs Margaret Logan

· Address: Fenton Hill Farm Cottages, Fenton Hill Farm, Wooler, Northumberland, NE71 6JJ

· Telephone: 01668 216228

· Email address: stay@fentonhillfarm.co.uk 

· Web site: www.fentonhillfarm.co.uk 

· Emergency number: 07503158510

· Hours: Open all year

